1-800-Quit Now Data for US States: Call Attempts* prepared by NCI
Nov. 9, 2004 to May 31, 2022

State
Alabama**
Alaska
Arizona
Arkansas**
California
Colorado**
Connecticut
Delaware
Washington DC**
Florida
Georgia
Hawaii**
Idaho**

lllinois
Indiana**
lowa**

Kansas
Kentucky**
Louisiana**
Maine
Maryland**
Massachusetts
Michigan
Minnesota
Mississippi
Missouri**
Montana
Nebraska**
Nevada

New Hampshire**
New Jersey
New Mexico**
New York
North Carolina**
North Dakota
Ohio**
Oklahoma**
Oregon
Pennsylvania**
Rhode Island
South Carolina**
South Dakota

2004-2020| 2021
Total Total
300,773] 15,492

57,193] 4,013
54,159 3,316
284,176 7,450
261,703] 12,457
741,823] 29,399
131,809 5,650
33,277 2,720
95,450 3,482
280,000] 21,016
157,515] 11,969
108,326] 2,386
98,617] 3,670
199,825| 14,607
349,474] 19,229
345,464 5,330
60,981] 3,159
158,204 7,739
199,724] 9,658
15,830 5,388
294,526] 20,548
110,910] 6,965
352,960 13,274
53,465] 5,359
216,935 10,856
202,597 9,901
169,542 4,568
96,266] 6,490
71,041 3,472
30,083] 2,501
81,177 6,231
288,398 9,727
228,745] 14,458
486,823 28,249
48,937 1,676
712,729 20,109
789,584| 39,363
151,839] 7,058
496,401] 23,002
18,018] 1,219
311,784] 20,312
9,400 511

Jan
2022

792
453
135
402
597
2,346
325
110
191
1,167
483
252
241
669
1,403
427
169
393
492
581
1,265
468
690
374
636
442
414
379
199
182
298
721
668
1,686
109
1,116
3,343
360
1,279
66|
1,286
15

Feb
2022

782
254
118
424
538
1,968
300
106
170
1,005
501
143
235
684
1,167
356
180
398
437
563
1,111
484
662
314
572
426
310
309
213
182
379
639
650
1,650
104
1,027
3,060
281
1,200
86
1,275
45

Mar
2022

1,797
391
428
925
1,683
2,112
627
265
396
2,679
1,558
226
411
1,702
1,755
710
405
893
809
715
1,775
973
2,015
650
1,012
1,040
331
480
357
362
1,148
886
2,227
2,731
180
2,526
4,103
581
3,002
194
2,237
59

Apr
2022

1,584
350
338
885
1,411
1,889
510
199
335
2,209
1,250
166
401
1,662
1,592
591
428
798
801
662
1,514
807
1,721
664
924
972
424
509
360
237
1,209
717
1,587
2,404
184
2,317
3,900
593
2,930
151
1,650
73

May
2022

1,493
325
385
787
1,248
1,801
475
211
265
2,147
1,059
160
363
1,499
1,577
565
391
727
912
606
1,643
725
1,419
470
1,009
1,000
301
348
325
267
1,277
710
1,378
2,779
142
2,103
3,960
536
2,541
151
1,686
58

2022
Total Total
6,448 322,713
1,773 62,979
1,404 58,879
3,423 295,049
5,477 279,637
10,116 781,338
2,237 139,696
891 36,888
1,357 100,289
9,207 310,223
4,851 174,335
947 111,659
1,651 103,938
6,216 220,648
7,494 376,197
2,649 353,443
1,573 65,713
3,209 169,152
3,451 212,833
3,127 24,345
7,308 322,382
3,457 121,332
6,507 372,741
2,472 61,296
4,153 231,944
3,880 216,378
1,780 175,890
2,025 104,781
1,454 75,967
1,230 33,814
4,311 91,719
3,673 301,798
6,510 249,713
11,250 526,322
719 51,332
9,089 741,927
18,366 847,313
2,351 161,248
10,952 530,355
648 19,885
8,134 340,230
250 10,161




Tennessee** 198,944 11,305 514 499 1,532 1,246] 1,179] 4,970 215,219
Texas 286,245 30,377 1,600] 1,530 3,146 2,925 2,948 12,149 328,771
Utah** 124,837 5,372 432 370 498 435 333 2,068 132,277
Vermont 41,882 2,596 248 209 254 249 250] 1,210 45,688
Virginia** 145,723 8,842 360 457| 1,038 962 848 3,665 158,230
Washington (State)** 311,384 8,796 517 457 867 818 804] 3,463 323,643
West Virginia 164,154 16,598 850 862| 1,400 1,269 1,242 5,623] 186,375
Wisconsin** 278,636] 10,958 537, 723| 1,314 1,058 939| 4,571] 294,165
Wyoming 83,160 3,178 208 159 244 258 219] 1,088 87,426
Total 10,791,448] 542,001] 32,890] 30,574 59,649 53,128 50,586] 226,827] 11,560,276

*Call Attempts-the total number of calls routed through 1-800-QUIT-NOW, regardless of whether those calls were
answered or provided services at the destination.

**States using 1-800-QUIT NOW as their primary number.




1-800-Quit Now Data for US Territories and Pacific Islands: Call Attempts* prepared by NCI

Nov. 9, 2004 to May 31, 2022

2004-2020| 2021 Jan Feb Mar Apr May 2022 Total
Total Total 2022 2022 2022 2022 2022 Total

American Samoa 9 0 0 0 0 0 0 0 9
Antigua 8 0 0 0 0 (0] 0 0 8
Barbados 39 1 0 0 0 0 0 0 40
Guam 4,081 134 5 19 45 27 24 120 4,335
Jamaica 153 3 0 0 1 0 3 4 160
Northern Mariana Islands 3 0 0 0 0 0 0 0 3
Puerto Rico 3,081 187 10 4 25 28 21 88 3,356
Santo Domingo 5 5 0 0 0 (0] 0 0 10
St. Kitts and Nevis 1 0 0 0 0 0 0 0 1
St. Lucia 2 0 0 0 0 0 0 0 2
Virgin Islands 559 33 1 1 2 2 3 9 601
Total 7,941 363 16 24 73 57 51 221 8,525
1-800-Quit Now Data for Canada: Call Attempts* prepared by NCI

Nov. 9, 2004 to May 31, 2022

2004-2020] 2021 Jan Feb Mar Apr May 2022 Total
Total Total 2022 2022 2022 2022 2022 Total

Alberta 2,481 139 11 5 13 9 18 56 2,676
British Columbia 4,668 153 4 7 19 19 15 64 4,885
Manitoba 808 83 2 6 8 8 5 29 920
New Brunswick 468 32 3 1 3 2 2 11 511
Northwest Territories 5 0 0 0 0 0 0 0 5
Newfoundland 376 32 0 0 5 3 0 8 416
Nova Scotia 718 62 3 12 7 6 7 35 815
Nunavut 167 6 0 0 1 0 0 1 174
Ontario 8,746 655 26 39 108 113 77 363 9,764
Prince Edward Island 74 2 0 0 2 0 0 2 78
Quebec 1,050 71 4 2 16 10 10 42 1,163
Saskatchewan 653 49 3 3 5 10 1 22 724
Yukon Territories 62 3 1 0 6 0 1 8 73
Total 20,276] 1,287 57 75 193 180 136 641 22,204

*Call Attempts-the total number of calls routed through 1-800-QUIT-NOW, regardless of whether those calls were

answered or provided services at the destination.




1-855-DEJELO-YA Data for US States: Call Attempts* prepared by NCI
Feb. 27, 2013 to May 31, 2022

2013-2020 | 2021 Jan Feb Mar Apr May 2022 Total

State Total Total 2022 2022 2022 2022 2022 Total

Alabama 108 4 6 4 14 12 8 44 156
Alaska 9 6 0 2 2 3 1 8 23
Arizona 1,475 184 4 3 62 21 37 127 1,786
Arkansas 124 15 6 8 11 18 12 55 194
California 5,662 1,088 31 35 281 69 213 629 7,379
Colorado 4,320 442 51 36 46 53 48 234 4,996
Connecticut 570 83 11 13 25 16 20 85| 738
Delaware 97 18 0 2 1 4 4 11 126
Washington DC 131 10 2 2 0 3 5 12 153
Florida 10,137 2,552 145 145 236 393 255 1,174 13,863
Georgia 998 136 8 14 43 20 23 108 1,242
Hawaii 14 2 2 0 3 1 7 13 29
Idaho 56 12 4 6 3 9 3 25 93
lllinois 2,229 291 7 9 137 44 92 289 2,809
Indiana 188 44 11 2 16 16 15 60 292
lowa 95 18 2 1 2 5 7 17| 130
Kansas 144 45 2 3 7 9 9 30 219
Kentucky 140 14 7 0 1 1 7 16 170
Louisiana 140 26| 4 4 11 5 3 27 193
Maine 426 1 2 0 0 0 0 2 429
Maryland 811 126 20 5 30 29 33 117 1,054
Massachusetts 597 97 34 23 25 23 18 123 817
Michigan 182 38 3 6 19 21 16 65| 285
Minnesota 256 26 5 4 4 6 12 31 313
Mississippi 79 5 3 0 7 2 8 20 104
Missouri 74 15 5 5 6 9 9 34 123
Montana 9 3 1 0 1 2 1 5 17
Nebraska 148 109 10 9 7 5 4 35 292
Nevada 940 190 9 11 23 3 23 69 1,199
New Hampshire 34 4 0 2 0 7 2 11 49
New Jersey 2,368 450 18 13 143 35 95 304 3,122
New Mexico 3,495 316 24 28 46 39 25 162 3,973
New York 4,738 1,076 29 34 362 116 277 818 6,632
North Carolina 590 84 23 16 44 23 39 145 819
North Dakota 16 6 0 0 1 0 0 1 23
Ohio 179 16| 9 8 31 14 24 86 281
Oklahoma 716 93 27 10 28 17 23 105 914
Oregon 450 77 4 11 9 25 12 61 588
Pennsylvania 1,426 151 12 14 51 63 36 176 1,753
Rhode Island 106 16| 0 3 0 5 6 14 136
South Carolina 186 38 6 12 21 20 17 76 300
South Dakota 13 2 1 0 0 0 0 1 16




Tennessee 214 28 9 6 10 21 20 66 308
Texas 7,614 1,854 86 105 202 345 187 925 10,393
Utah 396 41 6 6 13 7 6 38 475
Vermont 10 0 0 1 1 0 0 2 12
Virginia 395 23 8 4 18 17 20 67| 485
Washington (State) 457 98 9 13 11 19 6 58 613
West Virginia 24 11 4 4 9 12 21 50 85
Wisconsin 135 36 7 9 14 20 17 67| 238
Wyoming 25 2 0 1 2 0 0 3 30
Total 53,746] 10,022 677 652 2,039] 1,607 1,726] 6,701 70,469

*Call Attempts-the total number of calls routed through 1-855-DEJELO-YA, regardless of whether those calls were

answered or provided services at the destination.




1-855-DEJELO-YA Data for US Territories and Pacific Islands: Call Attempts* prepared by NCI

Feb. 27, 2013 to May 31, 2022

2013-2020

2021

American Samoa
Antigua

Barbados

Guam

Jamaica

Northern Mariana Islands
Puerto Rico

Santo Domingo
St. Kitts and Nevis
St. Lucia

Virgin Islands

Total

Total

o O O O O O

401
0
0
0
0

Jan
2022

O O O O O O

11
0
0
0
0

Feb
2022
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Mar
2022

O O O O O O

12
0
0
0
0

Apr
2022

O O O O O O

137
0
0
0
0

May
2022

O OO O O O

16
0
0
0
0

2022

Total

O O O O O O

180
0
0
0
0

Total

Total

5,095

401

11

4

12

137

16

180

5,676

*Call Attempts-the total number of calls routed through 1-855-DEJELO-YA, regardless of whether those calls were

answered or provided services at the destination.

1-855-DEJELO-YA Data for Canada: Call Attempts* prepared by NCI

Feb. 27, 2013 to May 31, 2022

2013-2020

2021

Alberta

British Columbia
Manitoba

New Brunswick
Northwest Territories
Newfoundland

Nova Scotia

Nunavut

Ontario

Prince Edward Island
Quebec
Saskatchewan
Yukon Territories

Total
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Total
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*Call Attempts-the total number of calls routed through 1-855-DEJELO-YA, regardless of whether those calls were

answered or provided services at the destination.
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